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The relationship between academic help-seeking and psychological characteristics
and academic performance in medical college students
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ABSTRACT: [Purpose] The purpose of this study was to exploratively investigate the association between the
combination of adaptive and dependent request scores with psychological variables and academic performance according
to the individuals who requested help-seeking (friends or teachers). [Subjects and Methods] The participants were first-
year students in the Department of Physical Therapy at A University. Psychological variables including academic help-
seeking, self-regulation learning strategies, cooperative work recognition, and self-control were investigated using a web-
based questionnaire. Grade point average (GPA) of the first semester examinations in 2022 was used for academic
performance. Students were classified into four groups (low adaptive/high dependence, low adaptive/low dependence, high
adaptive/high dependence, and high adaptive/low dependence) based on the median scores of their adaptive and
dependence needs toward friends and teachers and examined their relationships with each psychological scale and
academic performance. Statistical analyses were performed using one-way ANOVA and the Kruskal-Wallis test, and
multiple comparison tests were conducted between the four groups using the Bonferroni method. [Results] The results of
the request for help-seeking to friends showed significantly higher values for effort adjustment, monitoring, and cognitive
strategies among the "high adaptive/low dependence" and "high adaptive/high dependence" groups compared with the "low
adaptive/high dependence" group. Self-control was significantly higher only among the "high adaptive/low dependence"
group compared with the "low adaptive/high dependence" group. GPA was significantly higher among the "high
adaptive/low dependence" group compared with the other three groups. The results of the request for help-seeking to
teachers showed that only the self-control of the other three groups was significantly lower than that of the "high
adaptive/low dependence" group. [Conclusion] The results of this study suggest that the relationship with friends in
academic situations was associated with self-regulated learning ability and academic performance, while the relationship
with teachers itself may hardly affect self-regulated learning ability and academic performance. It was also suggested that
students who were able to request appropriate help-seeking may have higher self-control ability.
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